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Ontario Fair Hydro Plan (OFHP) & Distribution Rate Protection for InnPower Customers 
 

Ontario Fair Hydro Plan (OFHP) will help residential customers, small businesses, and farms. It addresses concerns about high electricity costs for rate 
payers in Ontario. The Fair Hydro Plan was implemented in three parts, and customers started seeing reductions in January 2017.   
Part 1 8% reduction – January 1, 2017 - The Government of Ontario approved a rebate equal to the provincial portion of the HST 
Part 2 9% reduction – May 1, 2017 - The OEB set new lower Regulated Price Plan electricity rates and eliminated the OESP charge 
Part 3 8% reduction – July 1, 2017 - The OEB further reduced Regulated Price Plan electricity rates and reduced the cost of the Rural or Remote Rate              
Protection program.  
Upon implementation of final legislation on July 1, 2017, customers can expect to see a total reduction of 25%* to their electricity costs as a result of 
this Plan.  (*Based on average residential customer 750 kWh per month.) 

Ontario Fair Hydro Plan savings are based on volumetric charges and the amount of savings vary from customer to customer.  Some customers may 
realize 25% or more.  Consumers using less volume of electricity may see savings under the Fair Hydro Plan of less than 25%.  The Fair Hydro plan does 
not automatically save 25% off all consumers’ electricity bills.  To realize even more savings, shifting usage to off peak Time of Use periods will add to 
total savings.  For more information, please visit our website at www.innpower.ca or contact our office and speak with our Customer Service Team at 
705-431-4321. 

Distribution Rate Protection (DRP) 

In addition to the Fair Hydro Plan reductions, InnPower residential customers qualify for the Distribution Rate Protection (DRP).  Under the DRP, the 
Ontario Energy Board (OEB) currently set the maximum “Base” distribution charge at $36.43.  The maximum distribution rate was derived from the 
lowest “Base” distribution rates of the eight distributors eligible for Distribution Rate Protection.  If applicable DRP is included in the Delivery line of 
your bill. 

Currently, InnPower’s “Base” distribution includes the monthly fixed charge of $24.85 as well as the volumetric charge of $0.0139/kWh.  These rates can 
be found on our website at https://www.innpower.ca/service.php?id=9  .  Under InnPower’s current approved rates the kWh threshold for the DRP to 
take effect is 833 kWh/month.  At this level of consumption, a customer’s “Base” distribution charges equals the cap of $36.43.  This threshold will 
change once InnPower’s 2017 rates receive approval by the OEB and more information will follow once the new “Base” distribution rate is available.  
InnPower expects 2017 rates to receive approval by the end of 2017. 

Customer’s using more than 833 kWh/monthly will see their “Base” distribution rate capped at $36.43.  Customers currently using less than 833 kWh 
will not see the effect of the DRP on their monthly invoice.  For clarity, if a customer uses 850 kWh one month, the DRP plan will come into effect and 
customers are credited to only pay a maximum “Base” distribution rate of $36.43.  If the next month the same customer uses less than 833 kWh/month 
the DRP does not come into effect because their “Base” distribution charges do not exceed the DRP maximum charge of $36.43. 

How much of my bill is InnPower Costs?  

For InnPower customers using 750 kWh/month, the amount of the 
bill that is InnPower’s portion to cover operating, maintenance, 
administration and other required costs is approximately 31% of 
the total bill with the Fair Hydro Plan in effect.  All of InnPower’s 
charges are included in the Delivery line of your bill.  These are 
approximate numbers because the volumetric charges change 
every month with customer’s usage. 
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Help for Low-Income Customers 

The Ontario Energy Board has programs in place to further assist low-
income residential customers. You need to meet certain criteria to 
qualify for these programs. Eligible low-income customers may qualify 
for Low-income Energy Assistance Program (LEAP) to avoid having your 
electrical service disconnected or the Ontario Electricity Support 
Program (OESP) that provides monthly on-bill credits.   

For more information on these programs visit the Ontario Energy Board website www.oeb.ca or contact InnPower and speak with our Customer 
Service Team at (705) 431-4321. 
 
If you are already enrolled and approaching the end of your eligibility contact Ontario Electricity Support Program by phone 1-855-831-8151 or visit 
their website  www.ontarioelectricitysupport.ca to renew your application. 

CustomerConnect  
InnPower’s secure web portal for customers. Access your account information, 
usage, payments, Time of Use (TOU) data, Green Button data, conservation tips 
and more.  

 

To register please visit our website www.innpower.ca. Click on Account Login to 
begin. Once registered, sign up for paperless eBilling. View your account 
information 24/7, receive email notifications when your bill is available, 
download, print or save your bill electronically. Reduce paper and help the 
environment.
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There’s No Such Thing as a Safe Shock — Here’s What You Can Do to Prevent One 
The majority of Ontarians say they’ve received a shock. And although people may brush off a little zap from a toaster or a buzz from an outlet, research 
shows that even low-voltage shocks can have serious long-term after effects like memory loss, anxiety and pins and needles. 

Kids are especially curious and are natural explorers who get their hands on everything. This puts them at risk for shock. On average, 
more than 110 kids under 15 end up in the emergency department each year in Ontario because of an electrical injury. More than 
half are under the age of five. 

But the good news: all electrical shocks are preventable. 

7 simple fixes you can do to make your home a safe-zone for you and your kids: 

1. If your outlet has a missing or broken cover plate, replace it immediately. Outlet covers create a barrier between people and exposed wires. 
2. Install tamper-resistant (TR) receptacles to protect younger children from shocks. They have special shutters that cover the plug slots and help prevent 

little fingers or objects from going into the outlet. 
3. Small kids often want to explore new things by putting them in their mouths.  Keep cords away from little hands and mouths. 
4. Teach older children how to plug in and unplug safely. Never overload outlets by plugging in too many cords. Use an approved power bar that has surge 

protection instead. When it’s time to unplug, don’t yank cords from the wall. This can damage the appliance, the cord and the outlet. 
5. Check all of your cords. If a cord is frayed, replace it. Tape won’t protect anyone from a shock. Extension cords – which should only be used temporarily – 

are prone to cracking and fraying, which can lead to a shock or fire. 
6. Water and electricity can be a lethal mix. Install Ground Fault Circuit Interrupters (GFCIs) – the ones with the reset button – in any room with water (i.e. 

bathrooms, kitchens and laundry rooms) to help protect from a shock. 
7. If you have electrical work that needs to be done in your home, hire only a Licensed Electrical Contractor for the work.                       www.esasafe.com 

Stray Voltage 

What is Stray Voltage? 
Farm ‘stray’ or ‘tingle’ voltages are small electrical potentials between 
metal stabling/equipment and floor surfaces. Animals that make contact 
between these surfaces may receive a tingle or mild shock that disturbs 
the animals’ normal behaviour and can ultimately reduce the efficiency of 
the farming operation.  

An InnPower livestock customer may ask InnPower to initiate a farm stray 
voltage investigation, where a livestock farm customer provides 
information that reasonably indicates that farm stray voltage may be 
adversely affecting the operation of the customer’s livestock farm. 

What causes Stray Voltage? 
Stray voltage can be produced by a variety of on-farm and off-farm 
sources. 

On-farm sources: 
Unbalanced farm electrical system loading, faulty wiring, improper or poor 
grounding, defective equipment or voltages from gas pipelines or 
telephone lines are all possible sources. InnPower’s neutral system is 
connected to a farm’s grounding system. While this bond protects from 
shocks caused by faulty electrical equipment and lightning strikes, it may 
result in stray voltages on grounded farm equipment such as feeders, 
watering devices, metal stabling, metal grates, milk pipelines and wet 
concrete floors. 

Off-farm sources: 
In a properly functioning electrical system, some voltage exists between 
the neutral system (ground conductors) and the earth. The level of this 
voltage can change depending on changes in environmental conditions, 
electrical loading, and other factors. 

Common Ways to Reduce Stray Voltage 
Common ways of reducing tingle voltage would be to reduce grounding 
resistance of the system grounds and system neutral and by repairing 
faulty electrical equipment and wiring. An alternative solution, particularly 
applicable to milking parlours, is the installation of an equi-potential grid. 
The grid consists of a welded wire mesh, embedded in the concrete of the 
cow platform in the parlour and in other areas where cows contact 
bonded stabling or feeding or water devices. 

The mesh is bonded to the neutral, thereby raising all contact to the 
potential grids of the neutral and eliminating exposure to stray voltage. 
Equi-potential grids are required in new milking parlour construction 
under the Canadian Electric Code and are included in Canada Plan Service 
milking parlour plans. The grid offers the added advantage of improving 
system grounding and eliminating electric shock hazard for livestock on 
the grid from all sources including lighting.

Stray Voltage Response Procedure 
If you think you have a stray voltage problem, call InnPower Customer Service at (705)-431-4321 to set up an appointment. It is estimated that 
InnPower requires five business days or less following receipt of a complaint or inquiry to contact the livestock farm customer to schedule a site visit for 
the purpose of initiating an investigation. Information required from the livestock farm customer includes: 

1. Are there any of the following symptoms noticed for dairy cows? 
• Reluctance to enter milking parlour 
• Reduced water or feed intake 
• Lowered milk production 
• Nervous or aggressive behaviour 
• Uneven and incomplete milkout 
• Increased mastitis 
• Reduced growth 

2. Any recent changes to electrical circuits, motors or hardware? 
3. Any recent changes or additions to barn operations? 
4. Any history or past precedence of stray voltage problems? 
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Call Before You Dig 
Homeowner, Contractor or Infrastructure Owner 
Contact Centre is open 24/7    
1-800-400-2255    www.on1call.com/ 

For additional information on the effects of stray voltage on 
livestock see:  
Appendix H. Ontario Energy Board’s Distribution System Code. 
http://www.ontarioenergyboard.ca/OEB/_Documents/EB-
2007-0709/appA_Amendment_DSC_Stray_Volt_20090616.pdf  
Agriculture, Food and Rural Affairs (OMAFRA) 
http://www.omafra.gov.on.ca/english/livestock/dairy/facts/st
rayvol.htm   


