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Subject: GenerLink™ Interconnection Device Installation 

 

 

Dear Valued Customer: 

 

InnPower Corporation recently updated its policy to allow for the installation of the above 

device. When installing such a device please take note of the following requirements: 

 
1. Each premise where the above device is to be installed must by inspected and approved 

by the ESA, in coordination with InnPower (please see notes below for further 

information), and 

2. The above device will need to be sealed to the meter-base and the electric meter.  

 

Here are a few more things to keep in mind: 

1. Please set up a Disconnect-Reconnect appointment with InnPower on the intended 

connection date. Our visit would need to coincide with the ESA inspector’s visit. We 

encourage you to call us at least three (3) days in advance of the appointment date. Our 

customers are entitled to one Disconnect-Reconnect visit each year at no charge.  

2. Our field crew will attend the premise to disconnect power at the service transformer, and 

remove the seal and the meter from the base.  

3. After InnPower confirms that power has been disconnected to the meter-base, you may 

then have the above device installed by a party authorized by the ESA; and arrange for 

the ESA inspector to inspect the installation. 

4. After the installation passes the ESA inspection please arrange for the “Connection 

Authorization” (CA, issued by the ESA) to be forwarded to InnPower. 

5. Upon receipt of the CA we will arrange to reconnect the service and install the meter and 

the seals, typically on the same day.  

6. This device is approved for use only on “Ring-Style” meter-bases. 

 

If you have further questions please contact us at 705-431-4321. 
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